MHUHUCTEPCTBO IMPOCBEILIEHUSI POCCUIICKOM ®EJEPALIUUA

ITPUKA3
ot 13 maprTa 2019 r. N 114

OB YTBEPKJIEHUM TOKA3ATEJIEN,
XAPAKTEPH3VIOIIMX OBIINE KPUTEPUM OLIEHKU KAYECTBA YCJOBUIl
OCYIECTBJIEHUSI OBPA30OBATEJBLHOM JESTEJIBHOCTH
OPTAHM3ALIUSIMH,
OCYIECTBJISIIOILIUMHU OBPA30BATEJIBHYIO JESTEJIBLHOCTD 1O
OCHOBHbBIM
OBIIEOBPA30BATEJIBHBIM ITPOTPAMMAM, OBPA3OBATEJILHBIM
MPOTPAMMAM
CPEJIHEI'O MPO®ECCUOHAJIBHOI'O OEPA30BAHUSI, OCHOBHBIM
IMPOTPAMMAM
MPO®ECCUOHAJIBHOIO OBYYEHMS, JOMOJHUTEJILHBIM
OBIIEOBPA30BATEJILHBEIM ITPOTPAMMAM

B cootBerctBum ¢ noamynkroM 4.2.49 TlonoxkeHnss o MwuHuUCTEPCTBE NPOCBEUICHUS
Poccniickoit ®enepauuu, yTrBepKAeHHOro mnocraHoBieHneM [IpaBurensctBa Poccuiickoit
Oenepanun ot 28 wmions 2018 1. N 884 "OO yrBepxknenun I[lomokenuss o MuHucTEpCTBE
npocsenieHuss Poccuiickon @enepanvii U NPU3HAHWK YTPAaTUBIIMMU CHIIy HEKOTOPBIX aKTOB
[IpaButensctBa Poccuiickoit  ®enepaunn" (Cobpanue 3akoHomaTenbcTBa Poccuiickoit
®denepanun, 2018, N 32, cr. 5343), npukassiBaro:

VYTBepauTh NpUaraeéMble I0Ka3aTeld, XapaKTepusyloliue oOIue KPUTEPUH OLEHKU
KayecTBa YCIOBUH  OCYILECTBJIEHUS 00pa3oBaTENbHON  JEATEIBHOCTH  OpPraHU3alUsIMM,
OCYILIECTBISIOIIMMU 00pa30BATENbHYIO AEATENBHOCTh 10 OCHOBHBIM 00I11€00pa30BaTEIbHBIM
nmporpaMMam, 0Opa30BaTENBHBIM IMPOTPAMMaM CPEAHETO MPOQPECCHOHATHHOTO 00pa30oBaHus,
OCHOBHBIM IIporpaMmMam po¢ecCHOHATIBHOTO oOy4eHus, JIOTIOJIHUTEIbHBIM
00111e00pa30BaTeIbHBIM IPOTPaMMaM.

Munuctp
0O.10.BACUJIBEBA

[Ipunoxxenne

YTBepKAEHBI

IpUKa3oM MuHHCTEpPCTBA IPOCBEIEHUS
Poccuiickoit denepaunun

ot 13 mapta 2019 1. N 114

ITOKA3ATEJIN,

XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUU OIIEHKH KAYECTBA YCJIOBUI
OCYHIECTBJIEHUA OBPA3OBATEJBHOM JEATEJIBHOCTH
OPTAHU3ALIUAMMU,

OCYHECTBJIAIOIMUMHU OBPA3ZOBATEJIBHYIO JEATEJABHOCTD 110
OCHOBHbBIM
OBIIEOBPA30OBATEJIbHBIM ITPOI'PAMMAM, OBPA30BATEJIbHBIM
INPOI'PAMMAM
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CPEJHEI'O TIPO®ECCHUOHAJIBHOI'O OBPA30OBAHUS, OCHOBHBIM
NPOI'PAMMAM
MNPO®ECCHUOHAJIBHOI'O OBYUYEHMU S, JOITIOJTHUTEJbHBIM
OBIIEOBPA30OBATEJIbBHBIM IIPOI'PAMMAM

I. lMoka3aTenn, XxapakTepusylouye OTKPbITOCTh U J0CTYIHOCTh
uHopManuu 00 OPraHu3alMuu, OCYIIECTBJIAIONIENH 00Pa30BaTEJIbHYIO
JAesiITeJILHOCTD (J1aJ1ee - OPraHu3au)

N /o TToka3zarenn

CootBercTBUE HH(OpPMALMM O JESATEIBHOCTH OPraHU3alluM, pa3MEIIeHHON Ha
0011e10CTYIHBIX MH(OPMALIMOHHBIX pecypcax, €€ COAepKaHHUI0 U MOopsaKy (dhopme)
pa3MeleHus], yCTaHOBJICHHBIM HOPMATUBHBIMU [TPABOBBIMU aKTaMU:

- Ha MUH(QOPMALIMOHHBIX CTEHAAX B IOMEILEHNH OpPraHu3allnu;

- Ha o(UIIMaTIBbHOM caiiTe OpraHu3aluy B MH(POPMAIIMOHHO-TEIEKOMMYHUKALMOHHOM
cetu "UuTepuer" (nanee - caiit) <1>

1.1.

Hanuune na odumumansHOM caiite opraHmzanuu (y4pexiaeHus) uHdOpManuud o
JTUCTAHIIMOHHBIX CITOCO0aX OOpAaTHOM CBS3M W B3aUMOJICHCTBUS C TOJIyJdaTeNIIMU
YCIYT U UX (PYHKITMOHUPOBAHUE:

- TenedoHa;

- DIIEKTPOHHOM MOYTHI;

- DJIGKTPOHHBIX CEPBUCOB ((hopmMa IS TI01aYH FIEKTPOHHOTO OOpaIleHHs, TOJTydeHHe
KOHCYJIBTAIIMH TI0 OKa3bIBAEMBIM yciayraM, pasnen "Yacto 3amaBaemMbie BOIPOCH");

- TEXHUYECKON BO3MOXXHOCTH BBIPAKEHUS TMOIydaTeIsIMU 0Opa30BaTENbHBIX YCIYT
MHEHHUSI O KauyecTBE OKa3aHUs yciayr (HajJuduMe aHKeThl NI Ompoca TpaxAaH WU
TUTIEPCCBHUIKHA HA HEE)

1.2.

Hons momydareneil oOpa30BaTeNbHBIX YCIYr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW M JIOCTYMIHOCThIO HMHGOpMalMd O JAESITeIbHOCTH OpraHu3alluH,
pa3MenieHHOW Ha WHGOPMALMOHHBIX CTEHJaX, Ha caiite (B % oOT oOmiero uwmcia
OTIPOILIEHHBIX TOJyJaTeseil 00pa3oBaTeNbHbIX YCIYT)

1.3.

<1> Cratbs 29 ®enepanbHoro 3akoHa ot 29 nexadbps 2012 r. N 273-®d3 "O6 obpazoBanuu
B Poccumiickoit denepanun" (Cobpanue 3akoHonarenbcTBa Poccuiickoit @eneparuu, 2012, N 53,
cT. 7598; 2015, N 27, ct. 3989), nocranosnenue [IpaBurenscrBa Poccutickoit deneparuu ot 10
utonss 2013 r. N 582 "OO6 yrBepxkAeHHWM TpaBUI pa3MeIIeHHs Ha OQUIMAIBHOM CalTe
o0pa3oBaTeNbHON OpraHu3alnuu B UHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "UHTepHer"
1 oOHoBIeHUs nHpopMalu o0 oOpa3oBarenbHOl opranuzanuu” (CobpaHue 3aKOHOAATEIHCTBA
Poccuiickoit @enepaunu, 2013, N 29, ct. 3964; 2015, N 43, ct. 5979; 2017, N 21, ct. 3025; N
33, cT. 5202).

I1. Tloka3aresn, XapakTepu3yomue KOM(POPTHOCTH yCJIOBHIA,
B KOTOPBIX OCYILIeCTBJsAETCS 00pa3oBaTeIbHas JesITeIbHOCTD

N /o IToxazatemn

OO0ecrieueHue B opraHu3anuu KOM(I)OpTHBIX YCHOBHﬁ, B KOTOPBIX OCYHICCTBJIACTCSA

2.1.
oOpa3oBatesibHas 1 TeNbHOCTb!
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- HAJIMYKE 30HBI OTJbIXa (OKUAHUSA);

- HAJIMYKE U IOHSATHOCTH HABUTAIIUU BHYTPU OPraHU3aIUu;

- HAJIMYKE U JOCTYMHOCTh MUTHEBOM BOJIBIL;

- HAJIMYKE U JOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX TOMEIICHU;
- CAHUTAPHOE COCTOSIHME TIOMEIIEHUNA OpraHu3aIun

2.2.

Jounst mosydateneld 00pa30BaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX KOMMDOPTHOCTHIO
YCIIOBHM, B KOTOPBIX OCYIIECTBIsECTCS OOpa3oBaTeibHasi NEATEIBHOCTH (B % OT
00I11ero YnciIa OMpPOUICHHBIX MMOTydaTeNieil 00pa3oBaTeIbHBIX YCIYT)

III. IToka3aTesnn, XapakTepu3ymoumme J10CTYITHOCTh
o0pa3oBaTe/IbHOM AeATEJIbLHOCTH VI HHBAJIUI0B

N n/o

ITokasaTenu

3.1.

OO6opynoBaHue TEPPUTOPUH, TIPUIIETAIONMICH K 3/ITaHUSM OPraHU3aIuU, U TIOMEIICHUMA
C Y4€TOM JIOCTYITHOCTH JUIsl HHBAJIUOB:

- 000pyI0BaHKe BXOAHBIX TPYIII NaHAYycaMu (MOJbEMHBIMH TIaTGOpMaMu);

- HaJIM4YKe BBIJCIEHHBIX CTOSHOK /ISl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHJIOB;

- HaJIMYHUe aJanTAPOBAHHBIX JIU(TOB, MOPYIHEH, paCIIMPEHHBIX TBEPHBIX IPOEMOB;

- HaJIMYMe CMEHHBIX KPECeI-KOJISCOK;

- HaJM4yue CHeIHUalIbHO OOOpPYIOBAaHHBIX CAaHUTAPHO-TUIMEHUYECKUX MOMEIIEHUH B
OpraHu3aluu

3.2.

OOecrnieueHrie B OpraHU3alliil yCIOBHU JOCTYITHOCTH, TO3BOJISTIONINX HHBAIHIAM
MoJTy4aTh 00pa30BaTeIbHBIC YCIIYTH HApaBHE C JPYTHMH:

- IOyOnMpoBaHWE IS WHBAJIHIOB IO CIyXy M 3PEHHUI0 3BYKOBOH W 3pUTEIHHOU
nHpopMaluu;

- TyOIMpOBaHUE HAAINMUCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduueckoil nHpopManuu
3HaKaMH, BBITIOJTHCHHBIMU peiibe(pHO-TOUCHYHBIM mIpupTOM bpaiis;

- BO3MOXXHOCTh TPEJOCTABIICHUS HWHBAIHUIAM IO CIYXy (CIyXy H 3pEHHIO) YCIyT
cypaonepeBoauuka (Tu(GIoCypa0epeBOIINKa);

- aJIbTEPHATUBHOM BEPCUU CaliTa OpPraHU3aIlNH JIJIsl HHBAIUIOB 10 3PCHHIO;

- TIOMOIIb, OKa3bIBacMasi paOOTHUKAaMU OPraHU3aIMH, MPOIICAIIUMU HEOOX0IMMOe
oOy4yeHHe (MHCTPYKTHPOBAHHUE), IO COMPOBOXICHUIO WHBAIUIOB B IOMEIICHUU
OpraHu3aIuu;

- BO3MOXXHOCTb MPEI0CTABICHUS 00pa30BaTEIbHBIX YCIYT B JUCTAHIIMOHHOM PEKHME
WIH HA IOMY

3.3.

Jonst momyuaTeneil oOpa30BaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO
o0pa3oBaTeNIbHBIX yCIOyr Ui MHBIWAOB (B % OT o0OLIero yucia ONPOLIEHHBIX
noJrydqaresnei 00pa3oBaTeNbHBIX YCIYT - HHBAJIMJIOB)

IV. Iloka3arenu, XapaKkTepu3youye 100poKeJIaTeJIbHOCTD,
BEKJINBOCTH PA0OTHUKOB OPraHU3aliu

N /o

IToxazatemn

4.1.

Hons noJryyaTesen 00pa3oBaTeIbHBIX YCIYT, YZIOBJIETBOPEHHBIX
J0OPO’KENaTENbHOCTHIO, BEKIMBOCThIO PAOOTHUKOB OpraHU3allMH, 00eCTIeYMBAIOIINX
NEPBUYHBINA KOHTAKT U MHPOPMHUPOBAHUE MOJTydaTesst 0Opa3oBaTeIbHOM yCiayru npu




HEMOCPEJCTBEHHOM OOpaIleHuH B OpraHu3alyio (Harmpumep, pabOTHHKH MPUEMHON
KOMHCCHH, CeKpeTapuara, ydeOHOU dactu) (B % OT 0oOIIero 4mcia OMPOIICHHBIX
noJtydaTesieid 00pa3oBaTEIbHBIX YCIYT)

4.2,

Hous oJTy4artesen 00pa3oBaTEeIbHBIX YCIIYT, YAOBJIETBOPEHHBIX
T0OPOKETATEIBHOCTHIO, BEXJINBOCTHIO PAOOTHUKOB OPTaHU3aLUH, 00ECTIEYNBAIOIINX
HETOCPEJICTBEHHOE OKa3aHWe 00pa3oBaTelIbHON yCIyrm Tpu OOpalieHuu B
OpraHu3aiuio (HampuMmep, IpenoaBaTesn, BOCIUTATENN, TPEHEPbI, HHCTPYKTOPHI) (B
% oT 00I11€ero Yrcia ONpOIIEHHBIX M0JIydaTeseil 00pa30BaTeIbHbBIX YCIYT)

4.3.

Hous roJTyJaresnen 00pa3oBaTeNbHBIX YCIIYT, YA0BJIETBOPEHHBIX
J00OPOKENATENBHOCTBIO, BEXJIUBOCTBIO pabOTHUKOB OpraHu3aluy  TpH
WCIOJIb30BAHMN JUCTAHIIMOHHBIX (GopM B3aumozeucTBus (B % oT oOuiero yucia
OTIPOILIEHHBIX MOJy4aTesneil 00pa3oBaTeIbHBIX YCIYT)

V. Iloka3aTtejin, XapaKkTepU3yIolHe y10BJIeTBOPEHHOCTH YCJIOBUSAMH
oCylIecTBJIeHUsI 00pa30BaTeIbHOI 1eATeTbHOCTH OPraHU3aMii

N n/n

IToxa3zarenu

5.1.

Hons moirydatenield 00pa3oBaTeIbHBIX YCIYT, KOTOPBIE TOTOBBI PEKOMEHIOBATH
OpraHU3aIUIO0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHI0BATh, €CIU OBl
ObUTa BO3MOXKHOCTh BbIOOpa opranusauuu) (B % OT OOIIEro 4yucia OMpOLIEHHBIX
roJyJaresield 00pa3oBaTeIbHBIX YCIYT)

5.2.

Jlonst momydateneii 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX yI00CTBOM rpaduka
paboTel opranumzauud (B % OT o0OWero uyucia OMNPOIICHHBIX MOJIyyaTenen
00pa3oBaTeNIbHBIX YCIIYT)

5.3.

Jons nonydateneid oOpa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSMU
OKa3zaHus o0Opa3oBaTelIbHBIX YyCIyr B opraHuzamuu (B % otr oOmero yucna
OTIPOILIEHHBIX MOJyJaTeneil yciayr)
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