MHUHUCTEPCTBO TPYJIA K COLUAJIBHOM 3AIIUTHI
POCCUUCKOU ®EJEPALINU

IIPUKA3
ot 31 masn 2018 r. N 344un

OBb YTBEPXKXJIEHUU EJJNUHOT O ITIOPAIKA
PACYETA IMOKA3ATEJIEA, XAPAKTEPU3YIOIINX OBIIUE KPUTEPUU
OIIEHKH KAYECTBA YCJIOBUM OKA3AHHMS YCJIYT OPTAHU3AIIASIMUA B
COEPE KYJIbTYPbI, OXPAHBI 31OPOBbs, ObPA3OBAHUSA, CONUAJIBHOI'O
OBCJIY KUBAHUA U PEAEPAJIBHBIMU YUYPEXJIEHUAMU
MEJIUKO-COIMAJIBHOMN SKCIEPTU3bI

B memsax wmerommueckoro oOeCHEYEeHHS TPOBEICHUS HE3aBUCHMOW OIICHKH KadecTBa
YCIIOBUH OKa3aHWS YCIIyT OpraHH3aIUsMHU COIHMAIBHON cephl U B COOTBETCTBUU C YACThHIO 2
cratbu 12 denepanpHoro 3akona ot 5 pekadbps 2017 r. N 392-®3 "O BHeCeHHMH M3MCHCHHH B
OTJIENIbHBIE 3aKOHOAaTeNbHbIe akThl Poccuiickoit denepanuu 1o BOIpocaM COBEPIICHCTBOBAHUS
MPOBEJICHUS HE3aBUCHUMOM OIEHKU KaueCcTBa YCJIOBHI OKa3aHUs YCIYT OpraHU3alusMu B cdepe
KYJIBTYPBI, OXpaHbl 3JI0pOBbs, 00pa3oBaHUs, COIHAIBLHOTO OOCITY)KWBAaHHUS U (erepaibHBIMU
YUPEXKIECHUSIMU MeIUKo-connanbHoi sKkcneptussl” (Cobpanue 3akoHomaTenbcTBa Poccuiickoit
®enepaunn, 2017, N 50, ct. 7563) npukasbiBao:

YTBepauTh npunaraemblii ENUHBIA MOpSIOK pacyera IoKazaresed, XapaKTepU3YIOLIUX
o0IIue KpPUTEpUU OICHKH KadyecTBa YCIIOBUH OKa3aHWsS YCIyI OpraHu3alusMu B cdepe
KYJIBTYpPbI, OXpaHbl 3/10pOBbs, 00pa3oBaHMs, COIHAIBLHOTO OOCIYKMBaHUA U (enepatbHbIMU
YUPEKICHUSIMU MEJIUKO-COIIUATBLHOM KCIIEPTU3HI.

Munuctp
M.A.TOIINJIMH

[Ipunoxxenue
K npuka3zy Muntpyzna Poccun
ot 31 mas 2018 r. N 344n

EJUHBIA MMOPSJIOK
PACYETA ITOKA3ATEJEHN, XAPAKTEPU3YIOIIUX OBIIIUE KPUTEPUN
OILIEHKHA
KAYECTBA YCJOBUM OKA3AHUSA YCJIYI OPTAHU3ALIMSIMU B COEPE
KYJbTYPbI, OXPAHBI 3/I0POBbSI, OFPA3OBAHUS, COITHAJIBHOI'O
OBCJYKUBAHUSA U ®EJEPAJIBHBIMHA YUYPEKJIEHUSIMHA
MEJHUKO-COITMAJIBHOM SKCHEPTU3BI

1. Enunblii mopsaok pacueTa rmokasaTtesied, XapaKTepu3yoUX o0nme KpUTEPHH OLCHKH
KayecTBa YCJIOBMM OKa3aHUs YCIyT OpraHu3ainusiMu B cdepe KyIbTypbl, OXpaHbl 30pPOBbS,
0o0pa30BaHUsl, COLMATBHOTO OOCITYXMBaHUS U (elepalbHBIMH YUPEKACHUAMH MEIUKO-
COLIMAJILHOM 3KCIEPTH3bI (Jajiee COOTBETCTBEHHO - OPraHM3alMK COLUaNbHON cdepbl, Enunbiii
HOPS/I0K), pa3padoTaH B LEJSAX METOJMYECKOro 00ecrieueH sl IPOBECHNUS He3aBUCUMOM OLIEHKU
KauecTBa YCJIOBUH OKa3aHHS yCIyT OpTaHM3allMsIMH COIMAIBLHON cdepsl (manee - He3aBUCHUMAs
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OLIEHKa Ka4eCcTBa) B COOTBETCTBUHU C YacThio 2 cTtathu 12 dexepanbHOro 3akoHa OT 5 aekadps
2017 r. N 392-®3 "O BHeceHUH W3MEHEHHUI B OTHEIbHEIE 3aKOHOAATEILHEIE aKThl PoCccHiicKOn
®denepan MO BOIMPOCAM COBEPIICHCTBOBAHUS MPOBEJICHUS HE3aBUCHUMOW OIIEHKHM KadyecTBa
YCIIOBUHM OKa3aHHs YCIyT OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 3/J0POBbs, 00pa30BaHus,
COLIMANILHOTO  OOCHyXHBaHHsI ¥  (elepalbHBIMU  YUPSIKICHUSIMU  MEIUKO-COLUATBHON
SKCIEepPTHU3BI".

2. Iloka3zaTenu, xapakTepu3yrolue o0IIue KPUTEPUN OIEHKH Ka4eCTBa YCIOBH OKa3aHUS
yCIYT OpraHu3alldsIMU COLMAIBHOM cdepbl (llaiee COOTBETCTBEHHO - MOKAa3aTeld OLEHKU
KauecTBa, KPUTEPUU OIICHKU KaueCTBa), YCTAHOBJICHBI:

B cepe KyJIbTypsl - IIpukazoM MuHucTepcTBa KynbTyphl Poccuiickoit @enepamnuu ot 27
anpens 2018 r. N 599 "O6 yrBepkaeHHH MOKa3aTelel, XapakTepU3yIOUX OOILIHe KpUTEepUn
OLICHKM KauecTBa YCIOBUM OKa3aHUS YCIYr OpraHu3alusMU KyIbTypbl" (3aperucTpupoBaH
MunuctepcrBom toctuiuu Poccuiickoii ®@enepanuu 18 mas 2018 r., peructpauuonHsii N
51132);

B cdepe oXpaHbI 3[I0OPOBBS - NMPUKa3oM MUHHCTEPCTBA 3ApaBOOXpaHeHus Poccuiickoit
Oenepau oT 4 Mas 2018 r. N 201n "OO yTBepKIeHUU IOKa3aTeleil, XapaKTepu3yIOIINX
00111Me KPUTEPUHN OIIEHKH Ka4eCTBA YCIIOBUM OKa3aHUS YCIYT MEAUIIMHCKIMHU OpraHU3alUsIMU, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMMAas OIlleHKa" (3aperucTpupoBaH MUHHUCTEPCTBOM
tocturiuu Poccuiickoit @enepanuu 23 mast 2018 1., peructpanuonusiii N 51156);

B ctepe obOpazoBaHusa - mpukazoM MuHucTepcTBa o0pa3oBaHUs M Hayku Poccuiickoit
Oeneparuu ot 5 gekadpst 2014 r. N 1547 "O06 yTBep>KICHUM MMOKa3aTeleH, XapaKTepU3YIOIIHX
o0liye KpUTEpUU OLEHKH KadyecTBa 00pa3oBaTeIbHOW  JEATENBHOCTH  OpraHU3alluy,
OCYIIECTBIISIIOIIMX 00pa30oBaTeNIbHYIO JI€ATENbHOCTL" (3apeructpupoBaH MUHUCTEPCTBOM
toctunuu Poccuiickoit @enepanuu 2 despans 2015 r., peructpanronnsii N 35837);

B c(epe COIMaIBbHOTO OOCTYXMBaHHS - MPUKa3oM MHUHHUCTEPCTBA TPyIa W COLHAILHOM
3anuThl Poccuiickoit denepanuu ot 23 mas 2018 r. N 3171 "OO0 yTBep>KIeHUH MOKa3aTeleH,
XapakTepU3ylolMx OoOlue KPUTEpUHU OLEHKHM KauecTBa YCIOBUW  OKa3aHUA  YCIYyT
OpraHU3aIUsIMHU COIMAILHOTO OOCTYyXHBaHUS U (eaepambHbIMU YUPEKACHUSIMH MEIUKO-
COIMMAILHOM  9KCcHepTu3bl"  (3aperucTpupoBaH MMUHHCTEPCTBOM  IOCTHIIMM  Poccuiickoi
®eneparun 14 utons 2018 r., perucrpanuonnsiii N 51346).

3. 3HaueHus MoKa3aTeNel OIEHKH KayecTBa PACCUUTHIBAIOTCS B OalljlaX U UX MaKCUMAIIbHO
BO3MOXKHOE 3HaueHue cocrapiuseT 100 6amios:

a) JUTsl KaKJIOTO MOKAa3aTeNs OLIEHKH KauecTBa;

0) 1o opraHu3aINy;

B) B ILEJOM IO OTpaciy, MYHUIMNAIbHOMY oOpa3oBaHUIo, cyOobekty Poccuiickoit
®enepannn, Poccniickoit denepanun.

4. Pacuer nokazarenel, XapaKTepU3yIOIIUX KPUTEPUI OLEHKH KadecTBa "OTKpPBITOCTh U
JIOCTYITHOCTh MH(OpMaIuy 006 OpraHu3aIuu CoruaibHOM cepnr”:

a) 3HAUYEHHE IMOKa3arens OleHKU kadecTBa "CoOTBETCTBHE MHGPOPMAIUU O NEATEIHHOCTH
OpraHu3aIMy COIMaIbHON cdepbl, pa3MelIeHHOW Ha OOIIEeJOCTYIHBIX WH()OPMAIMOHHBIX
pecypcax, ee CoIep:KaHUI0 U MOPSAKY (popme), YCTaHOBICHHBIM 3aKOHOIATEIbHBIMU M WHBIMU
HOpPMaTUBHBIMM TpaBoBbIMU akTamMu Poccuiickoit ®epepanun" (Ilugp) ompenensercs o

dbopmyre:

141 +U .
H — ( CTCHI caut ) X 100 (1'1)
uHp 2 % I/I ’
HOpM
rae
I/ICTeH,u - 06’beM I/IH(I)OpMaI_II/II/I, pa3MCH_[eHHOI>’I Ha I/IH(I)OpMaI_[I/IOHHLIX CTCHOaX B ITIOMCUICHUU
OpraHH3alnu,

Weaiir - o06bem wHOpMaruu, pasMemeHHOW Ha OQUIHUAIBHOM CalTe OpraHU3aIiN
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COLMAIBHONW cdepbl B MH(YOPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHOK ceTu "MHTepHetr" (nmanee -
oHUIIMATBLHBIN CAUT OpraHU3allun);

Wiopw - 00beM  uHbOpMamuu, pa3MeIIeHHEe KOTOpOH Ha  OOMIeIOCTYIHBIX
MH(OPMALIMOHHBIX pecypcax YCTaHOBJIEHO 3aKOHOJATEIbHHIMU W HWHBIMU HOPMATUBHBIMU
npaBoBbIMH akTamu Poccuiickoit denepanuu;

0) 3HaueHMe TIOKas3aTeNss OLEHKH KadectBa "Hamuume Ha oduiuaibHOM caiTe
OpTraHHU3aIy CONMATBHON chephl HHPOPMAITUN O JUCTAHIIMOHHBIX CIIOCO0aX OOPAaTHOM CBS3H U
B3aMMOJICHCTBUS ¢ moiyyaTesnssMu ycinyr U ux ¢yHkuuonupoanue" (Iler) ompenensercs mo

dbopmye:
HI[I/ICT = TI[I/ICT X CI[I/ICT, (12)

re:

Tauer - KOTMYECTBO OAJUIOB 32 HAJTMYUE HA OPUIIMAIIEHOM CaiiTe OpraHu3aiuy HHOpMAIHH
0 IMCTAHIIMOHHBIX CIIOCO0aX B3aMMOACUCTBHUS € ToydaTessiMu yeiryT (1o 30 0ayuioB 3a KaxIbIi
JUCTAHIIMOHHBIN CTI0C00);

Chuer - KOMHYECTBO (YHKIIMOHHPYIOIMIUX TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJCHCTBHS C
HOJyYaTesiMA ~ yCIyr, HHQOpMaIus O KOTOPHIX pa3MelieHa Ha OQUIMAIbHOM CalTe
OpTaHHU3AINH COIUATBHOMN Cephl.

B) 3HAuUCHHE TOKa3aTess OICHKH KauecTBa "[loms mosyuaTeneil yciyr, yI0BICTBOPEHHBIX
OTKPBITOCTBIO, TIOJHOTOH W JOCTYMHOCTHIO HWH(MOpPMAIUUA O JCATCIEHOCTH OpraHU3aIlluu
counansHoi chepst” (I1°7Py,), onpenensercs no Gopmysre:

V. +Yy

0011

rie

Verenn - UYUCIO TIONy4aTeled YCIyr, YJOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOH H
JOCTYITHOCTBIO MH(OPMAIUHM, Pa3MELICHHOM Ha HMH(OPMAIMOHHBIX CTEHIAX B IOMEIIEHUH
OpraHM3aIK COLMAIbHOMN cephl;

VYeaiir - UYUCIO TOJyYaTeled YCIyr, YyIOBIETBOPEHHBIX OTKPBITOCTHbIO, IMOJHOTOH U
JOCTYITHOCTBIO MHPOPMAIINH, pa3MEIIEHHON Ha O(pUIIMAIbHOM caiiTe opraHu3aIiig;

Yoou - 00111€€ YMCIIO ONPOLICHHBIX MOJIydaTeneil ycyr.

5. Pacuer noxa3zareneil, XapakTepuU3yIOUIMX KpUTepHil olleHkH kadecTBa "KoMdopTHOCTH
YCIIOBU NPEOCTABIEHHS YCIYT, B TOM YHCJIE BpEMsl 0KUJaHUS ITPEJOCTaBICHUS yCIyr":

a) 3Ha4YeHHE IOKaszarTessl OIEHKM kadecTBa "OOecreueHue B OpraHU3allid COLMAIbHOMN
cdepsl kompopTHBIX yenoBuit npeaocTaBaeHust yeayr" (Ilkowg.yen) onpenensercs mo gpopmyie:

HKOM(b.ycn = TKOM(b X CKOM(I), (21)

rjae:

Tkowp - KoNMYECTBO OalyioB 3a HaNW4YMe B OpraHu3aluid KOMQOPTHBIX YCIOBUI
npenocTaBieHus ycayr (1o 20 6aymioB 3a Kax0e KoM(pOpTHOE yCIOBHE);

Cromd - KOTHYECTBO KOM(POPTHBIX YCIOBUN MPEIOCTABIECHUS YCIYT.

0) 3HayeHMe MoKas3aTessl OLEHKM KadecTBa "Bpems oxumaHus mpenocTaBlIeHUs YCIYTH
<I> (cpemHee BpeMs OXHIaHUS U CBOeBpeMeHHOCTh mnpenocTaBiaeHuss yeiayru" (Toxun)
OIIpeAEIAETCS:

<1> Iloka3arenb MpHUMEHSETCA Ul OLIEHKM OpraHu3anuii B chepe OXpaHbl 3/10pOBbS,
COLMAIBHOTO 00CTYXMBaHUS U (ellepalbHbIX YUPEXKJAECHUN MEIUKO-COIMATbHON 3KCIIEPTU3HI -
ctatbs 79.1 ®denepanpHoro 3akoHa oT 21 HosiOps 2011 r. N 323-03 "OO6 ocHOBax OXpaHbl
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4

310poBbs TpaxaaHn B Poccuiickoit ®enepanuu" (CoOpaHue 3akoHOIaTeNnbcTBa Poccuiickoi
Oenepannm, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cTathsa 23.1
OenepanibHoro 3akoHa oT 28 mekabps 2013 r. N 442-®3 "OO6 ocHOBax COIUATBHOTO
obcimyxuBaHus rpaxaan B Poccuiickoit @enepanun" (Codpanue 3akoHOoAaTeIbcTBA Poccuiickoi
Oepnepauun, 2013, N 52, cr. 7007; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), crarbs 8.1
®denepanbHOro 3akoHa ot 24 Hos0psa 1995 r. N 181®3 "O conuanbHO# 3amuTe WHBAIUIOB B
Poccwuiickoit @eneparnun" (Cobpanue 3akoHomatenbeTBa Poccniickoit @eneparuu, 1995, N 48,
cT. 4563; 2017, N 50, ct. 7563).

B Clyyae NIpPUMEHEHHUs JBYX VYCIOBUH OILIGHKH KadyecTBa (CpelHee BpeMs OKUIaHHS
IIPEIOCTABJIEHUSl YCIYIM W JA0Js IoJIydaTeled ycayr, KOTOpPbIM YCIIyra IIpeJoCTaBiieHa
CBOEBPEMEHHO) paccuuThIBaeTCs Mo popmysie:

CBOEBp
n - +2

KU ( OXKHT

x 100) /2, (2.2)

061y

rae

Coxun - CpemHee BpeMs OXHIAHUS TPEAOCTABJICHHS YCIYTH, BBIPRXCHHOE B Oaiuiax:
MPEBBIIIAET YCTAHOBIICHHBIM CPOK OxuaaHus <2>, - (0 OaisioB; paBeH YCTaHOBJICHHOMY CPOKY
oxuganus - 10 6amioB; MEHBIIE YCTAHOBICHHOTO Cpoka oxkuaanus Ha 1 mens (Ha 1 gac) - 20
O6ayutoB; MeHbIe Ha 2 qHA (Ha 2 yaca) - 40 6amioB; MeHbIne Ha 3 aHA (Ha 3 vaca) - 60 6amios;

MCHBIIC YCTAHOBJICHHOI'O CPOKa OKUJaHUA HC MCHCEC, YCM Ha % CpoOKa - 100 68.J'IJ'IOB);

<2> B cdepe oxpaHbl 37J0pOBbsl CPOK OXHIaHHs ycTaHoBJIeH B pasnene VIII ITporpammer
rOCYJapCTBEHHbIX TapaHTHH OECIUIATHOrO OKa3aHWs TIpakJaHaM MEAMLMHCKOM MOMOLIM Ha
2018 rog m Ha tutanoBbld mepuon 2019 - 2020 romoB, YTBEPXKACHHOW MOCTaHOBIEHHUEM
[TpaButensctBa Poccuiickoit @enepanuu ot 8 nexabps 2017 r. N 1492 (CoGpanue
3akoHoaarenbeTBa Poccuiickoit @eneparuu, 2017, N 51, cr. 7806; 2018, N 18, cT. 2639).

YEPOEP - gyyiciio mostydaresiel yclyr, KOTOPBIM yCIIyTra MpeIocTaBiIeHa CBOEBPEMEHHO;

Yoo - OOIIIEE YUCIIO OMPOLIECHHBIX MMOTy4aTesei yCIyT;

B ClIy4ac MPUMCHCHUSA TOJBKO OJHOI'0 YCJIOBHA OLCHKU Ka4Y€CTBA, B PaCUCTC YUUTHIBACTCA
OJIMH U3 HUX:

HO)KI/I,H = Conm):[

50048

yCBO@Bp

x 100;

OXKHT
o011

B) 3Ha4YE€HME IMOKazaTess OLEHKH KauecTBa "Jlons momyuaTeneil yciayr, YIOBIETBOPEHHBIX
KOM(OPTHOCTBIO ~TIPeJIOCTABJIEHHs yCIyr opraHusanueil cormanbHoit chepwr”  (TTM%y,)
omnpenensieTcs mo Gopmye:

- ot B y KoM

YA

x 100, (2.3)

001y
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rae

VoMb . yycno momydareneil ycuyr, yAOBIETBOPEHHEIX KOM(pOPTHOCTBIO MPEIOCTABICHHS
YCIIyT OpraHu3aiuen CoaaTbHON Cepsl;

Yoo - OOIIIEE YUCIIO OMPOILICHHBIX MOTYYaTesei yCIyT.

6. Pacuer moka3zareseil, XxapakTEepU3YIOLIUX KPUTEpUU OLICHKHM KauyecTBa "JlOCTYNMHOCTH
YCHYT JJIs UHBAIUIOB":

a) 3HAYCHHME IOKa3aTensl oleHKHW KadectBa "OOopynoBaHHME MOMEUICHUH OpPraHU3AIUH
COIMATBHOM c(pepbl M MpUJIerarolieii K Held TEPPUTOPUH C YIETOM JTOCTYITHOCTH JIsl HHBATUIOB"
(TI°P"10cr) OTIPEETISIETCS 10 (hOopMyIIE:

mr,  =T%  xC™ (3.1

J0CT J0CT

rue:

T joer - KOMMUECTBO OAJUIOB 3a OOECICUYEHHE YCIOBHH JAOCTYITHOCTH OpPTraHU3alUH JUIs
uHBaIHIOB (110 20 6aJUTOB 32 KaXKI0€ YCIOBHE JOCTYITHOCTH);

CP"ocr - KOJMYECTBO YCIOBHIA JOCTYITHOCTH OPTaHU3ALUH JUIsl HHBAIUIOB.

0) 3HaueHHWe IMOKa3aTelss ONeHKH KadecTBa "OOecrmeueHne B OpPraHU3allMl COLUAIBHON
cepsl yCIOBHIA JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAJIUAAM TIONIy4YaTh YCIYI'H HapaBHE C
apyruMu” (I ocr) onpenensiercs mo popmyne:

H yciyr — T yciayr % C yciyr
0CT JOCT nocrt 2

(3.2)

rue:

TY¥ oer - KOMMYECTBO 0a/IOB 3a OOECIEUYEHHE YCIOBHH JOCTYITHOCTH, HMO3BOJISIOIINX
WHBAIMAAM TIOJYy4aTh YCIyrd HapaBHe c Apyrumu (mo 20 0auioB 3a Kaxaoe yCIoBUE
JIOCTYITHOCTH);

CY™ oer - KOJIHMYECTBO YCIOBHH JIOCTYITHOCTH, IO3BOJISIONIMX HMHBAIKIAM IIOJIydYaTh
YCIIYTH HapaBHE C APYTUMHU.

B) 3Ha4YE€HME IOKa3aTess OleHKU kauecTBa "Jlois mosiydareneil yciyr, yAOBIETBOPEHHBIX
JOCTYITHOCTBIO yeiuyr fuis uHBanuaoB" (I17°y,) onpenensiercs o ¢popmyse:

ocT yHOCT
e = ( q

) x 100, (3.3)

WHB

rue

VAT - ypceno mosydarenei yciyr - MHBaJIUIOB, YIOBIETBOPEHHBIX JOCTYIMHOCTBIO yCIyT
JUIsl UTHBAIIUJIOB;

Yy - YUCIIO ONPOIIEHHBIX MOJIyYaTeIe yCIIyT - HHBAJINJIOB.

7. Pacuer  mokasarened, — XapakTEpU3YIOIIUX  KPUTEPUHM  OLICHKH  KadecTBa
"J106poKenaTeIbHOCTh, BEKIMBOCTh PAOOTHHUKOB OPraHU3alMy COIMaIbHOU chephl":

a) 3HAYEeHUE IMOoKazaTelis OlleHKU KadecTBa "oy momywaresnei yciayr, yIOBIETBOPEHHBIX
JOOPOKENATENbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpPraHM3allMM  COLMAIBHOM  Cdepsl,
oOecreynBaOIUX TEPBUYHBIA KOHTAKT W HWHGOPMHUPOBAHWE TIOJydaTess YCIyrd IpU
HEMOCPEICTBEHHOM  OOpallleHMd B  OpraHu3aldio  colaigbHOi  chepwr  (T1"PP*OM)
ompezensercs 1no Gopmyne:

NEepB.KOHT ynepB-KOHT
T = () X 100,68

o611



rne
YUPBKONT —_ ygpcyio  moJrydarened  yciyr, yIOBIETBOPEHHBIX J00POKEIATEIIBHOCTHIO,
BEXUIMBOCTBIO PAaOOTHUKOB  OpTraHMW3alliy, OOECIEYMBAIOIINX TEPBUYHBIA KOHTAKT U
WHQPOPMHUPOBAHUE MOTyYATEIs YCIYTH;

Yoo - OOIIIEE YUCIIO OMPOIICHHBIX MMOTYYaTeIICH YCIIyT;

0) 3HaUeHUWE MOKa3aTels OICHKH KadecTBa "Jloisl moiryyaTenei yciuyr, yIOBJICTBOPEHHBIX
JOOpPOKENAaTENbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpPraHM3alUU  COLMAIBHOM  Cdepsl,
00eCIeurBarOIINX HEIMOCPEJACTBEHHOE OKa3aHWE YCIyrd INpH OOpalieHHH B OpPTraHU3AIUI0

conuanbHOM chepsr” (I1°YNT ) onmpenensercs o Gopmyoe:

y0Ka3.ycnyr
[T = (———) x 100, (4.2)
YA q
o011

rie

YORBYENT - ypcno mojdydarened  yciyr, YAOBIETBOPEHHBIX J100pOXKenaTeIbHOCThIO,
BEXKIIMBOCTBI0 PAOOTHUKOB OpraHW3ally, OOECIeUMBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTH;

Yoo - OOIIIEE YUCIIO OMIPOIICHHBIX IMOTYYaTeIICH YCIIyT;

B) 3HAUCHME TMOKa3aTess OICHKH KauecTBa "[loms mosyuaTeneil yciyr, yA0BICTBOPEHHBIX
TO0OPOKEIATEeTPHOCTRIO0, BEKIMBOCTHIO PAOOTHHKOB OpTaHM3AIMK COLUUAIBHONW chepsl mpu
UCIIONIb30BAaHUU JUCTAHIMOHHBIX (opm B3aumoneictBus" (II°*CTy )  ompenensercs mo

dbopmyre:

yBe)Kﬂ.)JMCT
HBC)KH.Z[I/ICT :( ) X 100 (4.3)
ya q ?
o011
rae
YEOULCT . gpcno  moydaTesie  yCIIyT, YAOBIETBOPEHHBIX J0O0POKEIATeNbHOCTHIO,

BEXJIMBOCTBIO PAOOTHUKOB OpraHU3allMM IpH HCIOJb30BAaHUU JMCTAaHIMOHHBIX (hopMm
B3aUMOJCHCTBUS;

Yoou - 00111€€ YMCIIO ONPOLICHHBIX MOJIydaTeneil ycyr.

8. Pacuer mokazartenel, XapaKTepU3YIOLUIMX  KPUTEPUHl  OLIEHKM  KayecTBa
"V 10BIETBOPEHHOCTD YCIOBUSAMU OKa3aHUS YCIYT':

a) 3HaYEHHUE IOKa3aTessl OLEHKU KadecTBa "Jloysl mostydarenei ycnyr, KOTOpble TOTOBBI
PEKOMEH/1I0BaTh OPTaHMU3ALMI0 COLMAIBHON cepbl POACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI ee
peKOMEH/10BaTh, €ciau Obl ObUIa BO3MOXKHOCTH BbIOOpa OpraHU3alMu COIMalIbHON cdepsl)”
(ITpexom) OTIpeaensieTcs mo hopmye:

Y peon ) x 100, (5.1)
- X R .
q

o0y

peKom - (

rie

Vpekow - YHCIO MOJIy4aTeNIed YCIYr, KOTOPbIE TOTOBBI PEKOMEHJIOBATh OPraHU3ALNIO
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHIOBaTh, €Ciu Obl Oblla BO3MOXXHOCTB
BbIOOpA OpraHu3aIim);

Yoow - 00111€€ YMCIIO OTIPOLICHHBIX MOTydaTeNlel yCIIyT;

0) 3HaueHue Mokasaress olueHKU kayecTBa "Jloms momywareneil yciyr, yAOBIETBOPEHHBIX
OpraHU3alMOHHBIMU YCIOBUSAMH IpenoctaBienus ycuyr" (I1°P™Yy ) onpenensercs no popmyie:



yopr.ycn

[P = (——) x 100, (5.2
() (5.2)

ya
00111

rnae

YOPRYE! - gpeno momydaTeNnei yCiIyr, YAOBIETBOPEHHBIX OPraHU3AIlMOHHBIMHU YCIOBUSMHU
IIPEIOCTABIICHUS YCIYT;

Yoo - OOIIIEE YUCIIO OMPOLICHHBIX MMOTy4aTesei yCeiyrT;

B) 3HAYEHME [10KA3aTeNsl OLEHKU KauecTBa "Jl0J1s noayyarenei yciyr, yA0BIECTBOPEHHBIX B
L[EJIOM YCIIOBUSIMU OKa3aHMsl yCIyr B opranusauuu conuanbHoit chepst” (Ilyy) onpenensiercs no

dbopmyre:

(2 100, (53
=g ) ,(5:3)

061y

yi

rjae

Yy - UKCIO MOJTydaTeNnen yciyr, yI0BIETBOPEHHBIX B 1I€JIOM YCIOBUSIMU OKa3aHUs yCIyT B
OpraHHU3aIK COIMAIIbHOM cephl;

Yoo - OOLIIEE YUCIIO OMPOILIEHHBIX MMOTY4aTeIeH YCIyT.

9. Iloka3zaTenu OLUEHKH KauyecTBa YCJIOBHI OKa3aHUs YCIyI OpraHu3alusMU COLIMAIbHOU
chepsbl, pacCUUTHIBAIOTCS:

[0 OpraHu3aluy COIMANIBHON cepbl, B OTHOUICHHH KOTOPOW NIpOBeJeHa He3aBUCHUMAs
OLICHKA Ka4yeCTBa;

[0 MYHHIIMIIAILHOMY 00pa30BaHHUIO B IIEJIOM, a TaKXKe MO OTPAcisiM COLUATbHON Cepsl -
[0 COBOKYIHOCTM MYHHUIMNAJIBHBIX OpraHu3aluii B cdepax KyJIbTypbl, OXpaHbl 3J0pPOBbS,
0o0pa3oBaHUsl M COLMAIBHOTO OOCITYXKMBAaHUS M WHBIX OpraHHU3alfil, PaclONOXKEHHBIX Ha
TEPPUTOPUSAX COOTBETCTBYIOIIUX MYHUIMIAIbHBIX OOpa30BaHUN M OKa3bIBAIOLIUX YCIYTH B
yKa3aHHbIX cdepax 3a cyeT OJUKETHBIX AaCCUTHOBAHMN OO/DKETOB MYHHUIMIAIbHBIX
o0Opa3oBaHuil <3>, B OTHOIIEHUH KOTOPBIX IIPOBECHA HE3aBUCHMasl OLIEHKA KauecTBa,

no cyowsekty Poccuiickoit denepauu B EJIOM, a TAKXKE MO OTPACIsiM COLMAIBHOM cdepsl
- TI0 COBOKYIHOCTH OpraHm3ainuii B chepax KyJabTypbl, OXpaHbl 370pOBbsl, 00pa30BaHUS U
COLMAIIBHOTO  OOCIIy’)KMBaHUs, PACHOJOXKEHHbIX Ha TeppuUTOpHUH CcyObekTa Poccuiickoit
Odenepannn, YYpEIUTETSIMU KOTOPBIX SBISIIOTCA CcyObekT Poccuiickoit denepanuun u
MYHUIIUNaIbHBIE 00Opa3oBaHus cyObekra Poccuiickoit ®enepanuu, M WHBIX OpraHU3aAIMM,
OKa3bIBAIOLINX YCIYTH B YKa3aHHBIX cepax 3a cueT COOTBETCTBYIOIIUX OIOKETOB OIOJKETHOMN
cuctemsl Poccniickoit @enepanyu, <3> B OTHOIIEHUN KOTOPBIX IIPOBEICHA HE3aBUCUMAas OLICHKA
KayecTBa,

<3> B cootBetcTBUM co ctatbel 36.1 3akona Poccuiickoit @enepanuu ot 9 okta6pst 1992
r. N 3612-1 "OcHoBbl 3akoHomarenscTBa Poccuiickoir @enepanun o kyinprype" (Bemomoctu
Cope3na HaponHbix nenyTtatoB Poccuiickon ®denepanmu u BepxoBHoro Coerta Poccuiickoii
Oeneparnun, 1992, N 46, ct. 2615; CoOpanue 3akoHoaarenscTBa Poccuiickoit @eneparum, 2014,
N 30, ct. 4257; 2017, N 50, ct. 7563), cratbeii 79.1 @enepanbHoro 3akoHa ot 21 HosOps 2011 r.
N 323-03 "OO6 ocHOBax OXpaHbl 310poBbs TpaxkaaH B Poccuiickoit ®enepauun" (Cobpanue
3akoHogatenbeTBa Poccuiickont @eneparuu, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017,
N 50, ct. 7563), cratbeii 95.2 ®enepansHoro 3akona ot 29 nmekadpst 2012 r. N 273-@3 "O6
obpazoBanmu B Poccuiickoit ®enepamuun" (Cobpanue 3akoHOmaTenbCcTBa Poccuiickoii
®epnepauun, 2012, N 53, ct. 7598; 2014, N 30, cr. 4257; 2017, N 50, ct. 7563), crarbeit 23.1
®enepanpHoro 3akoHa oT 28 ngekabps 2013 r. N 442-®3 "OO6 ocHOBaxX COIMAIBHOTO
obOciyxuBanus rpaxnaan B Poccuiickoit @eneparnun” (Codpanue 3akoHoaaTenscTBa Poccuiickoit
®enepanun, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563).
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nmo Poccuiickoit ®enepaniuu B 1E€JIOM, 110 OTpacisM CONHAIbHOW cdeppl - IO
COBOKYITHOCTH OpraHm3aiii B cdepax KyJIbTYpbl, OXpaHbl 3J0pPOBBS, 0Opa3oBaHUS,
COITMAIBHOTO OOCIY)KMBAHUA, YUYPEIUTEIIMU KOTOpBIX sBIsIOTCS Poccuiickas ®eneparus,
cyonekThl Poccuiickoit Denepanuu M MyHHIMTIAIBHBIE 00pa3oBaHus CyOBeKTOB Poccuiickoit
Oenepanun, a Takke (QeaepanbHBIX YUPEKACHUN MEIUKO-CONMMAIBHONW AKCIIEPTU3BI U WHBIX
OpraHM3aIfii, OKA3bIBAIONIMX YyCIYyrd B YKa3aHHBIX cdepax 3a CYET COOTBETCTBYIOIIUX
O10/KETOB OIOKETHOUM cucTeMbl Poccuiickoit Denepamnui, B OTHOIICHHH KOTOPBIX MPOBEICHA
HE3aBHCHMAas OI[CHKA Ka4yeCTBa:

a) TIOKa3aTellb OIICHKHM KadyecTBa 110 OpraHMU3aIldd COIUAIbHON chepbl, B OTHOIICHHH
KOTOPO# MPOBE/IeHA HE3aBUCUMAs! OLIEHKA KaueCTBa, PACCUUTHIBACTCS 1O opMyIIe:

S, = Y K" /5, (6)

rae:

Sn - MOKa3arenpb OLIEHKU KauecTBa N-Oi OpraHu3alum;

K™, - cpenHeB3BellleHHas CyMMa I[OKa3aTelei, XapaKTEPU3YIOIIUX M-blii KPHUTEPHiA
OLIEHKU Ka4yecTBa B N-0¥ opraHuzanuu <4>, paccuutbiBacMas o GopMysam:

<4> Jlns opraHu3anMid KyJbTYpbl, OCYHIECTBIIIIOIIMX CO3JaHUE, UCIOJHEHHUE, MOKa3 U
MHTEPIPETALMIO IIPOU3BEACHUN JINTEPATypbl U UCKYCCTBA, 3HAYCHHUE KPUTEPHUEB, IO KOTOPHIM
OLICHKa HE IPOU3BOAMTCS, PACCUMUTBHIBACTCA II0 N-OM OpraHU3allid Ha OCHOBE H3MEPSEMBIX
kputepues 1o popmyne: K245, = (K, + K3,) / 2.

K =03 x ", 0,3 x II" . +0,4 x II™"™ )

K%, = (03 x Iy yer T 0,4 x TI°, +0,3 5 TT™

K%, = (0,3 x TI™™ 40,4 x TI™™" +0,3 x II""))

K4n — (0’4 x Hn-HCpB‘KOHTyH + 0’4 % I—In-oxas‘yc:nyry;l + 0,2 x Hl’l—BC)KJ‘LZ[I/ICTyﬂ)
K° =(0,3 x II" +0,2 x I 40,5 x ")),

Y.

JIOCT

peKom

Mg ... Ty, - TOKA3aTETM ONEHKH KAueCTBA, XapaKTEPU3YIOIINe O0IINEe KPUTEPUU OIICHKH
KayecTBa B N-OiM OpraHM3alliM, pacCUMTaHHbIE MO0 GopMylaM, MPUBEACHHBIM B MyHKTax 4 - §
Enunoro nopska.

0) moka3zaTesb OLIEHKH KauecTBa MO OTPACIH COIMaIbHON cdepbl B cyObekTe Poccuiickoit
®denepanvivl paCCYUTHIBAETCS IO PopMyIie:

Sou — Zsoun/Nou’ (7)

rue:

S% - mokasaTesb OIEHKHM Ka4ecTBa IO O-i OTpaciu COIMANbHON chepsl B U-M CyOBEKTe
Poccuiickoit denepanuu;

S% - mokazarelnb OLEHKH KauecTBa 110 N-0if OPraHU3aIiy 0-i OTPACIN COMUATBHOMN cheph
B U-M cyOnekTe Poccuiickoit denepannu;

N® - KonM4ecTBO OpraHW3alWii, B OTHOIICHHH KOTOPBIX MPOBOAWIACH HE3aBHCHMAs
OlIEHKa KayecTBa B 0-i OTpaciu colraibHoi cdepsl B u-M cyonsekte Poccuiickoit deneparyu.

B) IOKa3aTelb OLEHKM KauecTBa IO OTpaciu couuanbHOM cdeprl mo Poccuiickoit
denepauy pacCUUTHIBaeTCs M0 hopmyie:



S =)S"1V, (8)

rIe
S° - mokazareb OLIEHKH KayecTBa Ul 0-i 0Tpaciu B 1esioM 1o Poccuiickoit denepanuu;
V - kommdectBO CyOBekTOB Poccuiickoii @enepamnuu, B KOTOPHIX IMPOBOIMIACH

HE3aBUCHMas OLIEHKA KayecTBa B 0-i OTpaci.

I) TIOKa3aTeNlb OIICHKH KadecTBa Mo CcyObekTy Poccwuiickoii @Denmepanmuu B IEIOM
(mokazarenb sl OLEHKU S()(PEKTUBHOCTU [EATEIbHOCTH OPraHOB HCIOJHUTENIbHON BIACTH
cyonrekToB Poccuiickoit denepanuu - "pe3ynbTaThl HE3aBUCHMOW OIICHKH KadeCTBa OKa3aHUs
YCIIyT OpraHu3alusMu COLUanbHON cdepbl” <5>) paccuuThiBaeTcs Mo hopMmyiie:

<5> [1ynxT 24 [lepeuns nokazareneit 1 oueHKU 3(HHEKTUBHOCTU JEATEILHOCTH OPTaHOB
UCTIOJTHUTEIILHON BIIacTH CcyObekToB Poccwmiickoit ®Demepariii, YTBEPKIACHHOTO YKa3oM
IIpesunenta Poccuiickoit @eaepannu ot 14 Hos6pst 2017 1. N 548 "O6 onenke 3¢ pexTuBHOCTH
NeSITEIPHOCTH  OPraHOB — HCIIOJNIHUTENBHOM BiacTh cyOwbekToB Poccuiickoit  ®enepanuu"
(CoOpanue 3akononarenscTBa Poccuiickoit @enepanuu, 2018, N 20, ct. 2821).

$''=3'8"/Q,, (9)

rae:

SY - mokasaresib OIICHKH Ka4yecTBa B u-oM cyobekte Poccuiickoii depeparum;

S% - moka3aTesb OLEHKHM Ka4eCTBa MO O-f OTpaciu COIHMANbHON cepsl B U-M CyOBEKTe
Poccuiickoii denepaiuu;

Qu - KoMYecTBO OTpacieil COUMaIbHON Cephl, B KOTOPBIX B U-oM cyObekTe Poccuiickoii
®denepauny NPOBOAMIACH HE3aBUCUMAsI OLIEHKA KayeCTBa.

1) TIOKa3aTesib OIICHKU KadecTBa B 1esoM 1o Poccuiickoit depepannn pacCUUTHIBACTCS 10

bopmye:

S"=>'S'/R, (10)

rnae

S’ - mokasarels OI[EHKH KauecTBa B 1eJioM 1o Poccuiickoii deneparum;

R - xonuuecTBo cyobekToB Poccuiickoit deneparum.

€) ToKa3aTellb OLIEHKHU Ka4eCcTBa M0 MYHUIIMIIAIBHOMY 00pa30BaHUIO (TOPOACKOMY OKPYTY
U MYHUUUOAIBHOMY paiiOHy - B IEJOM [0 MYHUUIUIAIbHOMY OOpa30BaHHIO, a TaKXe IO
OoTpacisiM colHalbHOM cdeprl) (Mokazarenb aid OIEHKH 3S(H(PEKTUBHOCTH JACSITEIBHOCTH
OpraHOB MECTHOTO CaMOYIpAaBJIEHUS - 'pe3yiabTaTbl HE3aBUCHUMOM OLIEHKM KaudecTBa
MYHUIIMNIAJBHBIX OpraHu3aiuii B cdepax KyJabTypbl, OXpaHbl 370pOBbsi, OOpa3oBaHUS U
COLMAIIBHOTO OOCIY>KMBaHWsI M WHBIX OpraHU3alMid, pacloJIOKEHHBIX Ha TEPPUTOPHIX
COOTBETCTBYIOIIMX MYHHUIIMIAIBHBIX 00pa30BaHUN M OKA3bIBAIOUINX YCIYT'M YKa3aHHBIX cepax
3a cyeT OIO/PKETHBIX ACCUTHOBaHMU OIO/KETOB MYHHUUMIAIBHBIX 0Opa3zoBaHui" <6>)
pPacCUMTHIBAECTCA aHAJIOTHYHO MOPSAIKY, MPEAYCMOTPEHHOMY JJIsl pacueTa MoKa3aTelss OLEHKU
KagectBa 1o cyOwbekTy Poccuiickoit ®egepaumu (B 1nenmom mno cyowsekty Poccuiickoit
®denepannn, a TaKKe MO OTPACISIM COLUATILHOMN cdepsl B cyobekTe Poccuiickoit denepanun) B
noanyHkrax "0" u "r" Hacrosimero nynkta Exunoro nopsaka.

<6> Vxa3 Ilpesunnenra Poccuiickoit @enepanuu ot 28 anpenst 2008 r. N 607 "O6 onenke
3G (HEKTUBHOCTH JI€ATEIHHOCTH OPraHOB MECTHOTO CaMOYIIPAaBJIEHHSI TOPOJCKHX OKPYTroB M
MYHUIUNATbHBIX palloHOB" (C ydyeToM W3MEHEHHUs, BHECEHHOro Ykazom IIpesunenra
Poccuiickoit ®enepaunu ot 9 mas 2018 r. N 212, Bcrynatomum B cuity ¢ 1 saBapst 2019 r.)
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(Cobpanme 3akonomarenscTBa Poccuiickoit @enepammu, 2008, N 18, ct. 2003; 2010, N 20, cT.
2432; 2012, N 43, ct. 5815; 2016, N 45, cT. 6240; 2018, N 20, ct. 2821).




	Приложение

